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1. O0mme nos10xKeHNs

1.1. [IpeameT peryaupoBaHus periamMeHTa:

HacTosmmuii pernaMeHT yCTaHaBIMBAeT MOPSAOK IPEIOCTABICHUS YCIYTU
«IIpenocraBnenne uHpopMaruu 00 0Opa30BATENBHBIX MPOTpaMMax M Y4EOHBIX
IiaHax, paboyux nporpaMMmax y4eOHbIX KypCOB, MPEIMETOB, JUCLUIUIMH (MOAYJEH),
KaJeHJapHbIX y4eOHBIX rpadukax» (nairee - Permamenr) wu craHmapt ee
PEIOCTABIICHUS.

1.2. Ycayra «IIpenocranenue uadopmaiuu 06 00pa3oBaTelIbHBIX MporpaMMax
¥ y4eOHBIX IJIaHaX, pabouux MporpamMmax y4eOHBIX KypCOB, MPEAMETOB, AUCLHUILINH
(Momyneil), KaneHAapHBIX y4eOHBIX rpadukax» MPEeNOCTABIACTCS MYHHIUIAIbHBIM
OIO/DKETHBIM JTOIIKOJIBHBIM 00pa3oBaTellbHbIM yupexaeHueM Ne 223 «Jlerckuii can
oOIIIepa3BUBAIONIETO BHJA C MPHOPUTETHBIM OCYIIECTBICHUEM JACSITEILHOCTH TIO
XYZ0KECTBEHHO - 3CTETUYECKOMY HAIPABJICHUIO PAa3BUTHs BOCIIMTAHHUKOBY (Aajiee —
Yupexaenue).

1.3. Hactosimuii PernameHT onpenensieT CpOoKH U MOCIE0BATEIIbHOCTD JEHCTBUM
pyKoBoJuTENs (YIOJHOMOYEHHOIO JIMIA) YUpexIAeHUs, MOPsAI0K, (GOPMbI KOHTPOJIS
MPEOCTABICHUS YCIYTH, TOPSAOK U (PopMbl 00XkKalOBaHUSA PEIICHUN U JeWCTBUI
(6e3nelicTBuUs) YUpEKICHMUS.

1.4. Tlonyyarensamu Ycnyru sSBIsitoTcs rpaxkiaane Poccuiickoit denepanuu, auia
0e3 rpakJIaHcTBa U MHOCTPAHHBIE IPAKJIAHE HA PaBHBIX OCHOBAHMSIX, €CIIM MHOE HE
MPEIYCMOTPEHO 3aKOHOM WJIA MEXTYHApPOAHBIM 10roBOpoM Poccuiickoit denepanum.

1.5. TpeGoBanus k MOpsAKY MHPOPMUPOBAHUS O MPEAOCTABICHUN YCIYTH, B TOM
quclie:

1.5.1. Uudopmarus o Mecte HaXOXaeHus U rpaduke padoThl YupeKaeHUs:
Mecto nHaxoxaenus: 650002 r. Kemeposo, mpocmekt [1laxTepos, 85 b.

AJnpec MecTa OCYIIECTBIEHHMA oOOpa3oBaTelbHOM aesTenbHOcTH: 650002 T
Kemeposo npocnekr [laxtepos, 85 b

dakc: 8(3842) 648055

Tenedon: 8(3842) 648055

Anpec anekrponHoii moutsl: mdou223kemerovo@mail.ru.

Anpec oduipaabHOro caira: WWw - http:mo10y223.pd

['padux paboter: monenenpHuk - narauma 07.00 — 19.00, BeixomHble qHH —
cy600Ta, BOCKpECEeHbE.

Yacsl mpuema pykoBoautesns: Bropauk 14.00 — 19.00.

1.5.2. Tlopsanok, opma 1 MECTO pa3MELIEHUS BbIllIeyKa3aHHON MH(GOpMALIMH: -

Ha WHOOPMAITMOHHBIX CTEH/IAX B 3/IaHUU Y UPEIKICHUS;

- Ha o(pUIIMATILHOM caiiTe YupexkaeHus — WWW - http://mo10y223.pd

- Ha nH(popMaIoHHOM mopraie http://www.ruobr.ru/
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1. CranaapT npenocraBjeHus yCIayru

2.1. HaumenoBanme  ycayru:  «lIpemocraBinenne  uHpopmamuu 00
o0pa3oBaTeNbHBIX MporpaMMax M y4yeOHBIX IUIaHaX, pabouyux MporpaMmax y4deOHBIX
KypCcOB, MpPEIMETOB, IUCIMIUIMH (MOJyJiel), KaJeHIAapHBIX Y4YEOHBIX TIpaurax»
(manee — Ycnyra).

2.2. Yciayra nmpenocTaBisieTcss YUpekIeHHUEM.

2.3. PesynbraToM npenocTaBieHus Y CIyTru sBISETCS:

- IpeJIOCTaBJICHUE 3asBUTEII0 HHPOopMaLK 00 00pa30BaTEIbHBIX MPOTPpaMMax U
y4eOHBbIX IIaHaxX, pado4ux MIporpaMmax padodyux KypcoB, NMPEIMETOB, JUCIHILIMH
(Momyineii), KaJeHAApHbIX Yy4eOHbIX Tpadukax VYUpexJIeHHs Ha OCHOBAHUU
oOparieHuii 3asBuTeseil — no tenedony, Ipu JMYHOM MpUeMe, B MUCbMEHHOUN (opme,
a TaKXe MO JIEKTPOHHOM MOYTEe WM Ha caiiTe YupexieHus, Ha WH(HOPMAIMOHHOM
nopTaie https://www.ruobr.ru/

- OTKa3 B IPEJOCTABICHUH O(DUIIMATIBHON UH(POPMALIUH.

2.4. Cpoku mpeaocTaBiIeHus Y CIyTH.

[IpenocraBneHre yCIyTu B YUpeKACHUN OCYIIECTBIISETCS €KETHEBHO B TCUCHHE
Bcero pabouero BpemeHu (m.1.5.1. HacTosimiero perjamMeHTa), 3a HUCKIIOUYCHHEM
BBIXOJIHBIX U TIPA3THUYHBIX JTHEH.

2.5. IlpenmocraBnenue YcCiayrd OCYHIECTBISIETCS B COOTBETCTBHH  CO
CIIeIYIONTUMH HOPMATHBHO-TIPABOBBIMU aKTAMH:

-Koncrurynuen  Poccumiickonn ~ ®enepaumu,  npuHATAA BCEHAPOIHBIM
rojjocoBanremM 12.12.1993 (omybnmmkoBaHo B wu3maHusx "Poccwiickas rasera",
21.01.2009, Ne7, ¢ mamenenusimu ot 01.07.2020 1. "CoOpanue 3akoHOAaTENbCTBA PD",
26.01.2009, Ne4, ct. 445, "ITapnamentckas razera”, 23-29.01.2009, Ne4);

-KonBennuelr o mpaBax pebenka (ogo0pena I'enepanbHoii AccambGieeit OOH
20.11.1989) (omyOsmkoBaHo B wu3naHuu "COOpPHUK MEXTyHApOIHBIX JOIOBOPOB
CCCP", Boiryck XLVI, 1993);

-3akonom Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-®3 «OO6 OCHOBHBIX
rapanTusx mnpas pedoéHka B Poccuiickoit deneparun» (0myO0iIMKOBaHO B HU3AAHUIX
"Cobpanue 3akoHomarenscTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera",
N 147, 05.08.1998);

-3akonoM Poccuiickoit ®eneparuun ot 27.12.2012 «OO6 o0pa3oBaHuu B
Poccuiickoit @enepanum» Ne273 @3;

-3akoHoM Poccutickoit @enepannu ot 2 mast 2006 roga Ne 59-@3 «O nopsnke
paccMmoTpeHust oOpamieHuit TpaxkiaaH Poccuiickoit ®depeparun» (omyOJUKOBAHO B
uznanusx "Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHOIATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera", N 70-71, 11.05.2006);

-OenepanbapiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «O06 opraHu3anuu
MPEIOCTABIICHUS TOCYJAPCTBEHHBIX M MYHUIUIMAIBHBIX YCIyr» (OMyOJMKOBaHO B
m3aanusax "Poccmiickas raszera", N 168, 30.07.2010, "CoOpanue 3akOHOIATEILCTBA
P®", 02.08.2010, N 31, cT. 4179 n Ha oduIMaTLHOM HWHTEPHET-IIOpPTAjEe IPaBOBOM
uHdopmarnuu http://www.pravo.gov.ru);

-IToctanoBnenuem IlpaButenbctBa Poccuiickoit ®enepannu ot 16.03.2011 Ne
174 «O6 ytBepxaenun IlonoxkeHUss O JHUIIEH3UPOBAHUU 00Opa30BaTENbHOM


http://www.ruobr.ru/

nesaTenbHOCTH» (ornmyOsrKoBaHO B uzfaHusx "CoOpanue 3akoHomaTenbcTBa PD" ot
21.03.2011 N 12, ct. 1651,"Poccuiickoii razere” ot 25.03.2011 Ne 63);

-Pacnopsixenuem IIpaBurensctBa Poccniickont @enepanuu ot 25 anpeinst 2011 Ne
729-p (omybommkoBano B wm3maHusx "Poccuiickas rtasera”, N 93, 29.04.2011,
"CoOpanue 3akoHoaTesbeTBa PO, 02.05.2011, N 18, cr. 2679);

-IToctanoBnenuem I[lpaButensctBa P® ot 10 wmrons 2013 roma Ne 582 «O6
YTBEPXKIACHUHM TPaBUI pa3MEIIeHHs Ha OQUIMAIbHOM caiTe o0pa3oBaTelbHOM
opraHu3anui B HWH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn UHTepHET W
oOHoByIeHUST UH(pOpManuu 00 00pazoBareNbHONW opraHuzanun». C U3MEHEHUSIMU U
nonosHeHussMHU oT: 20 okTsa0ps 2015 r., 17 mas, 7 aBrycra 2017 r., 29 Hos16ps 2018 r.,
21 mapta 2019 r., 11 utons 2020 r.

-IIpukazom MunucrtepctBa oOpaszoBanust Poccuiickoii ®@enepauuu ot 9 mapra
2004 roga Ne 1312 «OO0 yTtBepxkaeHUN (PeaepaibHOro 0a3UCHOTO y4eOHOTO IIaHa U
MPUMEPHBIX YYEOHBIX IUJIAHOB [JIsi OOpa3oBaTENbHBIX YyUpexkaeHud Poccuiickoit
®denepanuy, peaiM3yrolUX HporpaMMbl oOmiero oopaszoBanus» C U3MEHEHUSIMU U
nomoaHeHussMu oT: 20 aBrycta 2008 r., 30 aBrycra 2010 1., 3 mrons 2011 1., 1
despans 2012 r.

2.6. Jlns mpemocTaBieHUs YCIyTH 3asBUTENIb HamNpaBiseT (MPeAcTaBIIseT)
CJIeIyIOLIUE JOKYMEHTBI:

- TUCBMEHHBIN 3aMmpoc 3asABUTENSA, B TOM YHUCJIE 3alpoc B (popMe AIEKTPOHHOTO
JIOKyMEHTA.

3anpoc B ¢dopMe DIJICKTPOHHOIO JIOKYMEHTAa MOXET OBITh HaIpaBJICH II0
AJIEKTPOHHOM MOYTE WJIK HAa O(UIMATBHBIN CAlT YupeKIeHus;

- B CJIydyae HEOOXOJAMMOCTH (€ClM 3TO HEOOXOAMMO 3asiBUTEINIO JIJIsl MOJyYeHUs
YCIIYTH) AOKYMEHTBHI W MaTepUajbl, MOATBEPKIAIOIINE TOBOABI 3asABUTESA OO0 WX
KOITUHY, 3aBEPCHHBIC B YCTAHOBJICHHOM ITOPSIJIKE.

[Tpu mpenocTaBiaCHUM YCIYTH B YCTHOU (pOopMe M TIOCPEACTBOM OOpaIIeHUs K
UH(MOPMAIMOHHBIM CHCTEMaM, uepe3 HHGOPMAIMOHHBIA KHOCK (MpU HAIWYUHU
TaKOBOT'0) TOKyYMEHTBI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHUH JJI OTKa3a B IPUEME JOKYMEHTOB, HEOOXOMMBIX JIJIS
MPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3zaH MOYTOBBIN ajapec, aapec JIEKTPOHHOU MOYTHI WU
HOMep ¢akca HJisi HampaBlieHWs OTBETa Ha 3ampoc Jmbo Homep TenedoHa, 1O
KOTOPOMY MOYKHO CBSI3aThCSI C HAIPABHUBIIIMM 3aIIPOC 3asBUTEIIEM.

2.7.2. TexcT MUCHMEHHOTO 3ampoca HE MOJJACTCS MPOUYTCHHUIO, B TOM YHCIIE
(haMuUITHS ¥ TIOYTOBBIN aJIPEC 3aIBUTEIIS.

2.8. OcHOBaHUSMM JIJIs1 OTKa3a MPEJA0CTABICHUS YCIYTH SBIISIOTCS:

- OTCYTCTBHC ,Z[OCTaTO‘IHOI\/’I HH(l)OpMaLII/II/I AJIs1 OCYIICCTBICHHUA YCIIYTH,

- eCJIM 3ampalmBaemMasi “HQopMaIrs KacaeTcsl TPEThUX JIHI] 6€3 MPeI0CTaBICHUS
ohUIHAIBHBIX JOKYMEHTOB, YCTAHABIMBAIOIINX MPABO MPEJCTABIATh UX UHTEPECHI;



- B oOpallleHuu COAepkKaTcsl HELEH3YPHbIE JTUOO OCKOPOUTEIbHBIE BBIPAXKEHUS,
yIpo3bl XKU3HHU, 3J0POBBI0 U UMYILECTBY PAOOTHUKOB YUPEXKJEHUS, a TAKXKE YJICHOB
UX CEMbEH (Takoe 3asBJICHHUE OCTaeTCs O€3 OTBETA MO CYLIECTBY ITOCTaBJICHHBIX B HEM
BOIPOCOB, IIPU 3TOM 3asBUTENIO COOOLIAETCS O HENOMYCTUMOCTU 3JI0YNOTPEOJICHUS
IIPaBoOM);

- B MMCbMEHHOM OOpAIlleHUH 3asBUTENST COAEPKUTCA BONPOC, HA KOTOPBIM eMy
MHOTOKPAaTHO JaBaJMCh IMCbMEHHBIE OTBEThl IO CYLIECTBY B CBSI3U C paHeEe
HampaBiIsieMbIMH OOpAILLEHUSIMHU, U IIPU 3TOM B OOpallleHMH HE NPUBOASITCS HOBBIE
JOBOIbI WJIM OOCTOSITENIBCTBA;

- OTBET MO CYIIECTBY IOCTABJICHHOTO B OOpAIllEHHH BOIPOCAa HE MOXKET OBITH
npe/cTaBieH 0e3 pasriIallieHUs] CBEIEHUH, COCTABIAIOIIUX TOCYAAPCTBEHHYIO WIIH
MHYI0 OXpaHseMylo (enepanbHbIM 3aKOHOM TaiHy (3asBHUTENIO COOOIIaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET B CBSI3U C HEJOMYCTHUMOCTBHIO Pa3TAlIeHHus yKa3aHHBIX
CBEJICHUI);

- B XOJIe TUYHOTO TpreMa TPakIaHUHY MOXKET OBITh OTKa3aHO B JalbHEHIIEM
pacCMOTpEHHH OOpalleHusi, €clii €My paHee OblI JaH OTBET 10 CYIIECTBY
IIOCTaBJICHHBIX BOIIPOCOB.

2.9. B coorBercTBUM C  JIEHCTBYIOIIMM  3aKOHOAATEIBCTBOM  YCIyra
IpEeIOCTaBIIsAETCS OECIIATHO.

2.10. MaxkcumanbHbIN CPOK 0KMJIaHUS B OUEpEaN NP NoJaue 3anpoca npu
PEIOCTaBICHUH YCIYTH:

2.10.1. Peructpamus muCbMEHHOTO OOpAaIIeHUs MPU MOJade €ro 3asBUTEIEM B
YUPEKIECHUE OCYLIECTBIISIETCS B TPUCYTCTBUU 3aBUTEJIS.

2.10.2. MakcuManbHBIN CPOK OXKHUIAHUS B OUepend MpH Tmepeaade oOparieHus
myTeM OOpallleHUs] K PYKOBOJIUTENIIO YUpEkKJIeHUs (YINOTHOMOYEHHOMY JIMILY) O
MOMEHTa IIpreMa OOpallleHUs JOJKEH COCTABIISITh He Oosiee 15 MUHYT.

2.11. Cpok W MOPSAOK PETUCTpallMy 3ampoca 3asBUTENS O MPEAOCTaBICHUU
YCIIyTH:

2.11.1. Peructpanmsi 3ampoca 3asgBUTENSI O TMPEJOCTABICHUH  YCIyTd
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PAOOTHUKOM Y UpEKICHUSI.

2.12. YcraHaBnuBalTCA CleAyIONIMe TpeOOBaHUS K MOMEIIECHUSIM yUPEeKICHHS,
Y4YacCTBYIOIIETO B MIPEIOCTABICHUN YCIYTU:

2.12.1. Tlomemenue nns mpueMa 3asBUTENEH 0003HauaeTcss TaOIMYKON C
yKa3aHUeM HoMepa KaOuHeTa, (haMuiInid, UMEH, OTYECTB, HAMMEHOBAHUN JOJHKHOCTEN
OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOUIUX B OKAa3aHUU YCIYTH, peXUMa pabOTHI.

2.12.2. Jlna oxumaHus TpuéMa 3asBUTEIISIM OTBOJATCS MECTa, OCHAIICHHBIC
CTYJbSIMU.

2.12.3. B mecra qis oxumaHus IpUeMa JOJDKEH OBITh 0OecTieueH CBOOOIHBIN
JOCTYII 3asiBUTENIEH B 4achl pabOThl Y UpeKICHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHbIX pAOOTHUKOB, YYacTBYIOIIUX B
PEeNOCTaBICHUU YCIYrd, o0opyayeTrcsi Telie(pOHOM, KOMHPOBAIBHBIM allapaToM,
KOMIIBIOTEPOM U JIPYTrOW OPITEXHUKOM, ITO3BOJIAIOLIEH CBOEBPEMEHHO U B IIOJHOM
00beMe OpraHnu30BaTh MPEIOCTABICHUE YCIYTH.

2.13. Iloka3aTensiMu JOCTYITHOCTH U KaUECTBA YCIYTH SBIISIOTCS:



- CBOEBPEMEHHOCTH MPEIOCTABJICHUS YCIYTH B COOTBETCTBHU CO CTaHIAPTOM €&
PEOCTaBICHUS;

- TOJIHOTA, aKTyaJlbHOCTh W JOCTOBEPHOCTh HWH(POpPMALMKA O MOPSAKE
HpPEOCTABICHUS YCIYTH, B TOM YHCIIE B JIEKTPOHHOH QopMe;

- 107151 00OCHOBAHHBIX Kallo0 K 00IIeMy KOJIMYECTBY OOCIIYKEHHBIX TpaskJIaH Mo
JTaHHOMY BHJy YCIYTH.

2.14. KoncynpTallii 10 BOMPOCAaM MPEJOCTABICHUS YCIYTU IPOBOISTCS
PYKOBOIUTEINEM (YIIOJTHOMOYCHHBIM JIMIIOM) YUPEKICHHUS IO CIEAYIOIIUM BOIIPOCAM:

- CPOKU MPEIOCTABICHHS Y CIIyTH;

- IOPAOK 00KaIoBaHUs eHCTBHI (0€31eHCTBHS) U PEIICHUH, OCYIIIECTBIISIEMbBIX
Y IPUHUMAEMBIX B XOJI€ MIPEIOCTABICHUS Y CITyTH.

KoHcynbTramuu nperocTapistoTcsl B TCUEHUE BCETO CPOKa MPEOCTaBICHUS
YCIIYTH.

KoHcynbranmu 1m0 TOPSAKY TNPEAOCTABICHHUS YCIYTH  OCYIIECTBISIOTCS
VYupexxaeHueM OeciaTHo.

I11. CocTaB, noc;1e10BaTEILHOCTD M CPOKM BbINOJIHEHUS
aIMUHUCTPATUBHBLIX NPOLETYP, TPEOOBAHMS K MOPSIJAKY UX BbITIOJHEHNSI, B TOM
Yyucjie 0COOEHHOCTH BBITIOJTHEHNSI AIMUHUCTPATHBHBIX MPOLEAYP B 3JIEKTPOHHOM

dpopme

3.1. Opranuzanus mpeaoCcTaBICHHs Y CIIYTH BKIIFOYAET B ¢e€0s CIIeIYIONTHE

aJIMUHUCTPATUBHBIC JICHCTBUS:

- MPUEM U PETUCTpalvs MUCbMEHHBIX OOpaIlleHUI 3asBUTENCH;

- PUEM YCTHBIX OOpaIlleHUI OT 3asIBUTEJIS;

- IOATOTOBKA HEOOX0AMMON NH(pOpMaUy;

- HaIpaBJICHUE TTMCbMEHHOTO OTBETA MO Pe3yJibTaTaM PaCCMOTPEHUS 0OpaIlleHUS
3asIBUTEITIO.

3a TONydeHHEM YCIyTH 3asBHUTENIb MOXET OOpaTUThCS  CIEIYIONUMHU
crnocobamu:

- TOCPEACTBOM  JIMYHOTO  MHUCBMEHHOTO  WJIM  YCTHOTO  OOpaiieHus
HEIMOCPEACTBEHHO B Y UPEKICHNUE;

- YCTHOTO OOpAIleHHsI C UCTIOIB30BaHUEM CPEJICTB Telle(OHHOM CBS3H;

- IOCPEICTBOM MMCbMEHHOTO 0OpaIleHus 10 MOYTe,

- IOCPEICTBOM MUCHbMEHHOTO 0OpaIlieH s 10 AIEKTPOHHOM T0UTe,

- TIOCPEACTBOM MHCHMEHHOTO OOpaIieHusl Ha OPUITUATHFHOM CaiiTe YUpeKIeHUs
WWW - http://M610y223.1u

- Ha nH(popMaIoHHOM TopTtaie https://www.ruobr.ru/

Kputepuem TmpuHATHS pEHICHUS PYKOBOJAUTENIEM YUPEKICHUS SBISCTCS
BO3MOXKHOCTh OKa3aHUs YCIYTH.

[TocnenoBaTeIbHOCTh AAMUHUCTPATUBHBIX TMPOIEAYP, BBIMNOJHIEMBIX TIPU
NpeAoCTaBiICHUN YCIyrd, TIokazaHa Ha Onok-cxeme B Ilpunoxkennn Ne 1 k
Pernamenry.

3.2. Ilpuem u peructpaiyisi MMCbMEHHBIX, MOCTYMUBIINX 110 3JIEKTPOHHOM MOYTE,
Ha OQUIMAIBHBIN CAaUT YUpekIeHus, OOpaIlieHu OT 3asBUTEIIS.
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3.2.1. OcHoBaHueM Juisl Hayaja aJIMUHUCTPATUBHON MPOUEAYpHl MO MPUEMY U
pEerucTpalvd MUCbMEHHOTO OOpalleHUsl OT 3asBUTENS SIBJSETCS JIMYHOE OOpalleHue
3asBUTENS, IMOCTYIUIEHWE MHCHBMEHHOTO OOpallleHUs 3asBUTENS IO IOYTe WM B
AJIEKTPOHHOM BHJI€ (HAa OUIIMATIBHBIA CANT, MO AJIEKTPOHHOHN MouTe) B YupekIeHue
M0 BOIPOCY MPEAOCTaBICHUS HHPopManuu 00 0O0pa3oBaTENbHBIX MpOrpaMMax H
y4eOHBIX IJIaHaX, pabouux MporpaMMax Y4eOHBIX KypCOB, MPEIMETOB, AUCLHUILIINH
(Momymeil), KaeHAapHBIX yUeOHBIX TpapuKax.

3.2.2. PaGotHuk YupexJaeHus, OCYIICCTBIAIONUNA IpPHUEM JIOKYMEHTOB OT
3asIBUTENIS TIPU €T0 JIMYHOM OOpallleHud, IpUHUMAET oOpalieHue (3anpoc) 3asBUTeNs
JUISL perucTpanuu oOpalleHus (3ampoc) B *KypHaje perucTpaluu B JIeHb OOpalieHus
3asiBUTEIS.

[Ipn moctyruiennn B YUpexaeHHe OOpalieHHs 3asBUTENS 10 AJICKTPOHHOM
MouTe C YyKa3aHWEM aJipeca OHJIEKTPOHHOW MOYThl W (WJIM) TOYTOBOTO ajpeca
MOJTB30BaTENs, PAOOTHUK, OTBETCTBEHHBIM 3a MPHUEM M OTMPABKY JOKYMEHTOB IIO
AJIGKTPOHHOM TMIOYTE paclevyaThiBaeT yKa3aHHOE OOpalleHWe U PEerucTpupyeT B
YCTaHOBJICHHOM TOPSIKE.

3.23. AIMUHHCTpaTUBHas  MpoIEeAypa  3aBEpIIaeTCia  perucTpamuen
MOCTYMHBIIAX OOpAIEHUH OT 3asSIBUTEIIA.

3.3. B ciydae ecim 3asBUTENh 0OpaTWIICS ¢ YCTHBIM OOpalleHUEM O MOJyYeHUU
YCIIyTH, COOTBETCTBYIOIIasi WHGOpMAIHs MPEIOCTABISIETCS YCTHO HE mo3aHee 15
MHUHYT C MOMEHTa OOpaleHusl B Ciydae, eCld H3J0KEHHBIE B YCTHOM OOpaIieHuu
GakThl ¥ 00CTOSATEIHCTBA SIBJISIIOTCS OYEBHIHBIMU M HE TPEOYIOT JOMOTHUTEIBHON
MIPOBEPKH.

3.3.1. YcrHBIC 00paleHus He perUCTPUPYIOTCS.

3.4. I[ToaroroBka He0OX0UMOM MH(DOPMAITHH.

3.4.1. OcHoBanweMm [yisi Hayaja aJMUHUCTPATUBHOW TPOIEAYPHI SBISCTCS
nepenaya MUCHbMEHHOTO oOpalieHusi 3asBUTENs Ha PAcCMOTPEHHE PYKOBOAMTEIIO
YupexxaeHnue B IeHb PETUCTPAIUH.

3.4.2. PykoBomauTens YUpexaeHUs ompenenseT paboTHHKA YUpekIeHHs,
OTBETCTBEHHOTO 3a pPAacCMOTpEHHE OOpalleHUs W TMOATOTOBKY IIPOEKTa OTBETa
3asSBUTEIIO (J1aee — UCIIOJHUTEID ).

3.4.3. UcnionHUTEND:

- obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTPEHHE
NUCHPMEHHOTO OOpaleHusi, B cllydae HEOOXOAWMOCTH — C YyYacTHEM 3asBUTEIS,
HaIpaBUBILIErO 0OpaIIeHUE;

- TOTOBUT TPOEKT OTBETA HAa MUCHMEHHOE OOpaIleHue W He Mmo3aHee | JgHS 10
MCTEUYCHUS CPOKA MPETOCTABICHUS YCIYTH, IPEICTABISICT HA MOAMUCH PYKOBOIUTEIIO
YupexaeHus.

3.4.4. AJIMUHUCTpaTUBHAs ~ MOpoLeaypa  3aBepiiaeTcss  MOJANHCAaHUEM
PYKOBOAUTENIEM Y UPEKIEHUSI OTBETA HA MIChbMEHHOE 00paIlleHNe 3assBUTEISI.

3.4.5. Cpox paccMOTpeHHUs] THMCHMEHHBIX 3alpocoB, a TaKXKe 3ampocoB,
MOCTYIUBIIUX B (DOPME DIIEKTPOHHOTO JOKYMEHTa (IO AJICKTPOHHOH TMOYTE WU Ha
CalT yupexJeHus)) He JoJbkeH mpeBbimiaTh 30 KaleHAapHBIX JHEH CO JHA HUX
pEerucTpaluu.



B uCKIIOUMTENBHBIX ClIy4dasiX CpPOK pAacCMOTPEHMs 3ampoca MOXKET ObITh
OpOJUIeH  PYKOBOJMUTEIEM  MYHUUHUIAIBLHOTO  (OIOJKETHOTO,  ABTOHOMHOTIO)
00pa3oBaTeNbHOTO yupexkaeHus, HO He Oonee yem Ha 30 nHeH, ¢ yBeAOMIIEHUEM
3asBUTEIS O TPOJUICHUM CpOKa paccMOTpeHus ero oOpamieHus (3ampoca).
YBenomieHne TMPOM3BOAMTCA CIOCOOAMHU, OOECHEUMBAIOIIMMU  ONEPATUBHOCTD
MOJIy4YEHHUsI 3asBHUTEIIEM YKa3aHHOW HHQpopMmaruu (TenedoHorpamma, 3JIEKTPOHHAS
1oyYTa).

3.4.6. Ecnu 3anmpoc 0 MOJIydeHUU YCIYTH CBSI3aH ¢ 00KaJoBaHHUEM CYAeOHOTO
peuieHusi, B TeuyeHue 7 (CeMH) JHEH CO JHS PEerucTpaluy Takoro 3ampoca OHO
BO3BPAILIAETCS 3asABUTEINIO, HAIMPABUBIIEMY OOpallleHHE, C Pa3bsICHEHUEM TMOpPsIKa
00>KajI0BaHMs JAHHOTO CyZICOHOTO pelIeHUs.

3.5. HanpaBnenue mNHUCHMEHHOTO OTBETAa 3asfBUTEII0 IO pe3yJbTaTaM
paccMoTpeHust oOpaleHus.

3.5.1. OcHoBanmeMm s Havajla AAMHHHCTPATHUBHOW TPOLEAYPHI SBISETCS
perucTpanusi MUCBMEHHOTO OTBETa, MOJAMUCAHHOTO PYKOBOAMUTENEM Y UpPEKIACHHS
(pUCBOCHHE UCXOISIIETO HOMEPA).

3.5.2. PaboTHUK YupexaeHus, OCYIECTBISIIONINA PETUCTPALINIO UCXOASIICH
KOPPECHIOHJEHIINH, PETUCTPUPYET MUCbMEHHBIN OTBET B KYpHAJI€ PETUCTPALIUU B JICHb
HOJMCAHUS IPOEKTa OTBETA PYKOBOJUTEIIEM.

3.5.3. AIMUHUCTpAaTHBHOE JIEHCTBME 3aBEPIIACTCS HAMpaBICHHEM OTBETa
3asBUTEIIO IO MOYTOBOMY aApeCcy W/WIU apecy AJIEKTPOHHOW MOYTHI, YKa3aHHOMY B
MUCHbMEHHOM OOpAIlCHUH.

3.6. 3asgBUTENP MOXKET MOJYYUTh YCIYry uepe3 WH(OOPMALMOHHYIO CHUCTEMY

(https://www.ruobr.ru/) myTem peructpaiuu JUYHOrO KaOuHeTa (uepes
norud/mapons wunu CHWJIC) wnm npu oOpameHud K oQUIMAIBHOMY CalTy
YupexneHusl.

V. ®opMbl KOHTPOJISI 32 UCTIOJTHEHUEM AIMUHUCTPATHBHOIO perjiaMeHTa

4.1. Tekymuii KOHTPOJb 3a COOJIOJICHUEM W HUCIIOJHEHHEM OTBETCTBEHHBIMH
pabOTHUKAMU TIOJIOKEHHUM HACTOAIIETO PErJIaMeHTa, yCTAHABIMBAIOITUX TPEOOBAHUS K
IPEAOCTABJICHUIO YCIYTH OCYLIECTBIISIETCS PYKOBOAUTEIEM Y UPEXKACHUSI.

4.2. KOHTpoJib 32 TPENOCTaBICHUEM YCIYTH YUPEKIECHUEM OCYIIECTBIISACTCS
yOpaBJeHHEM o00pa3oBaHus aaMUHUCTparuu 1. KeMepoBO MmyTeM NPOBEICHUS
MIPOBEPOK COOJTIOICHMS M HCTIOTHEHUS TTOJIOKEHUI HACTOSIIETO PETJIaMeHTa.

4.3. KoHTpOJIb MTOTHOTHI M KaueCTBa MPEAOCTABJICHUS YCIYTH BKIIOYAET B CEOS:

- TMPOBEJCHUE TPOBEPOK, BBHISBJICHUE WU TPUHATHE MEP K YCTPAHCHUIO M HE
JOMYIICHUIO HAPYIICHUH MpaB MoJydaTesie yCeiayri,

- paccMOTpeHHuE, MPUHITHE PEelIeHUH W TOJTOTOBKY OTBETOB Ha OOpaIieHus
noyiyyaTenend yciayru, COJeprKaliux »KajaoObl Ha pelieHus, IelcTBus (0e3aehHCTBUS)
pykoBoauTeNs (YIOJIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEHKICHHUS.

4.5. Io pe3ynbpTaTaM NPOBEACHHBIX MPOBEPOK, B CIIydae BBISIBJICHUS HapYIICHUMA
paB TIOJlydaTeNied yCIyrd, OCYIIECTBISETCS MPHUBJICUYCHUE BHHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATENBbCTBOM Poccuiickon denepanuu.


http://www.ruobr.ru/)

4.7. PaboTHMK, OTBETCTBEHHbIH 3a TIPENOCTABICHUE YCIYI'H, HECET
JUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a peuieHuss W JeictBus (Oe3neiicTBue),
npuHUMaeMble  (OCYIIECTBIISIEMbIE) B XOJle TMPOBEACHUS  aIMUHUCTPATUBHBIX
poLEeIyp, YCTAHOBJICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. locyneOHblii (BHeCcyAeOHBbI) MOPSI0K 00KAJ0BAHNUS A€l CTBUI
(0e3meiicTBUSI) U pellieHUIi OPraHa, NPeA0CTABJISIONIEr0 MYHUIIUNIAJIBHYIO YCJIYTY,
a TaK JKe JOJI)KHOCTHBIX JIHIL

5.1. 3asButenn BIpaBe 00KanoBaTh ACHCTBUSA (Oe3neHCTBUE) U pElICHHUS,
MIPUHUMAEMBIE B XOJ€ MPEJOCTABICHUS Y CIIyTH.

5.2. 3asBuTens BIpaBe OOpPaTUTHCS C KANO0OW JUYHO (YCTHO) WM HAMPABHUTH
MUCHbMEHHOE 3asBJICHUE WU KaloOy (Jajiee - MUChbMEHHOE 00OpallleHHe).

YcTHOE oOpalieHue AOMYCKAaeTcss B XOJ€ JIMYHOro mnpuema. JIMYHbIA mpuem
MPOBOJIUTCA B COOTBETCTBUU C IpaMKOM JIMYHOTO MpUEMA JOJKHOCTHOTO JIMIIA,
KOTOPOMY aJIpECOBAHO OOpaIlleHHUE.

53. B cimywae ecnu U3NOXKEHHBIE B YCTHOM oOpameHuu (akThl U
00CTOSITEIBCTBA SBJSIOTCS OYEBUAHBIMU U HE TPEOYIOT JOMOIHUTEIBHOU MPOBEPKH,
OTBET Ha OOpalleHHEe C COIJacHus 3aWHTEPECOBAHHOIO JIMIIA MOXET ObITh JaH eMmy
YCTHO B XOJI€ JIMYHOTO NpueMa. B ocTanpHbIX ciydasx, Mo CYIECTBY IMOCTABIECHHBIX B
oOpallleHuU BOIIPOCOB JA€TCsl MMCbMEHHBIN OTBET.

5.4. IluceMeHnHoe oOpalieHue, MOJUIEKUT PErucTpallud U PACCMOTPEHHIO B
MOpSIIKE W B CPOKHM, YCTaHOBJEHHble @DeaepalbHbIM 3akoHOM «O Tmopsnke
paccMmoTpeHnust oOpatenuii rpaxaan Poccuiickoit denepannu» ot 2 mast 2006 roga No
59-@3.

5.5. Ilpu oOpameHun TrpaxaaH C TUCBMEHHBIM OOpalleHueM YKa3aHHOE
oOpamenne paccmarpuBaeTcs B TeueHue 30 mHEW co mHS ero perucrpanuu. B
UCKITIOUMTEIBHBIX CIydyasx, a TakKe B Cllydae HampaBlICHUs 3arpoca OpraHam
MECTHOTO CaMOYTPABIICHUsI, OpraHaM TrOCyJapCTBEHHOM BIACTH, UHBIM OPTaHU3AIUSIM
WIK JODKHOCTHBIM JIMIIAM JUISE TIONyYeHUs] HEOOXOJMMBIX I PACCMOTPEHHUS
oOparieHus: JOKyMEHTOB U MaT€pUAJIOB, PyKOBOJAUTENb Y UpeKaeHUs (OTBETCTBEHHBIN
pabOTHHK), KOTOPOMY HalpaBjeHO oOpallleHre, BIIPaBe MPOAJIUTh CPOK PACCMOTPEHHUS
oOpamenuss He Oonee yem Ha 30 [HEW, YyBEIOMHUB O TPOJUICHHH CpOKa €ro
PacCMOTpPEHUS 3asIBUTETIS.

5.6. 3asBuTenb B CBOEM IMUCHMEHHOM OOpallleHUH B 0053aTE€IbHOM MOpPAJKE
yKa3blBaeT: JMOO HAMMEHOBAaHUE OpraHa, B KOTOpbI HampaBisieT MNUCbMEHHOE
oOpaienue, 1160 paMUIIUIO, UMsI, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIUIA
U (MJIM) €ro JOJDKHOCTD, a TaKXKe CBOM (haMIUIHIO, UMsI, OTUYECTBO, IIOUYTOBBIN ajpec, 1o
KOTOPOMY JIOJKHBI OBITh HaIlpaBJ€Hbl OTBET, YBEJOMJIEHHE O Iepeapecaiuu
oOpalieHusi, U3J1araeT CyTh MPEJIOKEHU, 3asBJICHUS WU KajJoObl, CTABUT JIMYHYIO
MO/IMHKCH U JIATY.

B moaTrBepkIeHuWe CBOMX JIOBOJOB 3asBHUTENIb BIpPaBe MPUIOKUTH K
NMCbMEHHOMY OOpAILEHNIO HEOOXOJUMbIE IOKYMEHThI U MaTepuabl, JMOO UX KOIHUU.



5.7. lomxHOCTHOE JHUIO (PYKOBOAUTENL YUPEXKACHUS), KOTOPOMY HAMpaBJICHO
oOpamenue, obecredynBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOCBPEMEHHOE
paccMOTpeHHe 0OpaIIeHuUsI.

[To pe3ympratam paccMOTpeHHUs OOpaIICHHS COOTBETCTBYIOIIUM JOJDKHOCTHBIM
TuioM  (pyKOBOIUTEIEM YUPESKICHHUsS) TPUHUMAETCS pEIIeHWe TO CYIIECTBY
TIOCTaBJICHHBIX B OOpaIICHUH BOITPOCOB.

5.8. Eciu B muchMeHHOM oOOpalieHWHd HE YyKa3zaHbl (pamMuiaus 3asBUTENS, U
MIOYTOBBIN aapec, Mo KOTOPOMY JTOJDKEH OBITh HAIlpaBJICH OTBET, OTBET Ha oOpalieHne
HE JTaeTCsl.

5.9. Ecnu TeKkCcT MUCBbMEHHOTO OOpaIlieHus HE MOAMAeTCsS MPOYTCHUIO0, OTBET Ha
oOpailieHue He JaeTcs, O YeM COOOIIAeTCs 3asgBUTENIO, HApaBUBIIEMYy oOpalleHue,
ecnu ero (pamMuIHsl ¥ TIOYTOBBINA apec MOAAI0TCS MTPOUTEHHUIO.



IIpuiaoxenne Nel
K Pernmamenty
npenocTasieHus Yciuyru «lIlpedocmasnenue
ungopmayuu 06 06paz08amenbHbIX NPOPAMMAX U
VUEOHBIX NAAHAX, PADOUUX NPOCPAMMAX YUeOHBIX
KypCco8, npeomemos, OUCYUNIUH (Mooyuel),
KAeHOAPHBIX Y4eOHbIX paghuraxy
biiok-cxema nocie0BaTeNbHOCTH IEUCTBUM IPU
MPEJOCTaBICHUH YCIyTH
«Ilpedocmasnenue ungopmayuu 06 00pazoeamenbHBLIX NPOZPAMMAX U YUEOHBIX NIIAHAX,
Ppadouux npozpammax yuedoHvlx Kypcoe, npeomemaos, OUcCyuniun (mooyneii),
Ka1eHOapHuIX yueOHbIX cpagukaxy

3asgBHUTENDL

MBAOY Ne 223 " Jlerckmii cag 001mepa3BuBaIOIIEro
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[Ipuem obpareHus OT 3asBUTEINS, [Tpuem obpartennii OT 3asiBUTEIS,
MOCTYIUBILIHUE B YCTHOH (popme (110 NOCTYNUBIIUX B THCEMEHHON
Tene(oHy, Ha JINYHOM IIPHEME) bopme, 10 3IEKTPOHHOI! oUTE, HA

oHIIHANBEHBIN CAlT yUpeKIeHUS
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IIpenocrapiieHre NOJHOTO U

CYTH MOCTaBJICHHBIX BOMPOCOB,
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MOJTyYeHUH UHPOPMALIH U3 JPYTUX
[lonroroBka oTBETa Ha MHCEMEHHOE

7 oOpaienue

HUCTOYHUKOB
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Hanpasnenue oTBeTa 3asiBUTEIIO
(o mouTe, Ha AIEKTPOHHEIH ajipec,
Ha OpHULIMATEHOM caiTe
YUPEKACHUS)
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